Caroma Plumbers Co-Op Expo Promotion Terms & Conditions ("Conditions of Entry") 
	Schedule 

	Promotion:  
	Plumbers Co-Op Expo Promotion

	Promoter:  
	GWA Group Limited ABN 68 009 659 385, 100 Mount St, North Sydney, NSW 2060, Australia. Ph: 131 416 
 
For any enquiries regarding this Promotion, please contact the Promoter via GWAPrivacy@gwagroup.com.au or 131 416 

	Promotional Period: 
	Start time/date: 07:00 am AEST on 29/05/26 
End time/date: 11:59 pm AEST on 12/06/26 

	Eligible entrants:  
	Entry is only open to Australian residents who are a a current Plumbers Co-Op member. Entrants under the age of 18 must have parent or legal guardian approval to enter. 

	How to Enter: 
	To enter the Promotion, the entrant must spend at least $5,000 (excluding GST) on any GWA Group products in one single transaction at any Plumbers Co-Op NSW store (“Participating Venues”) during the Promotional Period.  The purchase must be made through the entrant’s Plumbers Co-Op Member Account in order to qualify for entry.
 Spend $5,000 ex GST on GWA products in a single transaction 
 Present your invoice in-store at Plumbers Co‑Op. The Plumbers Co-Op store representative will contact their GWA Account Manager to arrange delivery of the Luna Suite. GWA must be notified of all eligible invoices no later than 11:59 pm AEST on 19/06/26 
Your FREE Caroma Luna® suite will be arranged for delivery to store.
Choose from two models: Caroma Luna® Cleanflush® Wall Faced 4S BE Suite 844820W or 844810W Caroma Luna® Cleanflush® Wall Faced 4S BI Suite 



	Further Promotion
Details: 
	· Available on purchases between 29 May 2026 – 12 June 2026 only 
· Minimum spend of $5,000 ex GST in a single transaction (one invoice) 
· Maximum of 5 free toilet suites per customer 
· Invoice required as proof of purchase 
· Available at NSW Plumbers Co-Op stores only 
· 



 
1. The entrant agrees and acknowledges that they have read these Conditions of Entry (and the Schedule) and that entry into the Promotion is deemed to be acceptance of these Conditions of Entry (and the Schedule). Any capitalised terms used in these Conditions of Entry have the meaning given in the Schedule, unless stated otherwise. 
2. The Promotion commences on the Start Date and ends on the End Date ("Promotional Period"). 
3. Valid and eligible entries will be accepted during the Promotional Period. 
4. Employees (and their immediate family members) of the Participating Venues, agencies/companies directly associated with the conduct of this Promotion, the Promoter, businesses involved in determination of winner/s for the Promotion, businesses involved in the management of the Promotion, any organisation benefiting from the Promotion, the Promoter’s distributors, suppliers, subsidiary companies/businesses and associated companies and agencies are not eligible to enter. "Immediate family member" means any of the following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st cousin. 
9. No part of a prize is exchangeable, redeemable for cash or any other prize or transferable, unless otherwise specified in writing by the Promoter. 
10. If a prize (or portion of a prize) is unavailable the Promoter reserves the right to substitute the prize (or that portion of the prize) to a prize of equal or greater value and specification, subject to any written directions of a regulatory authority.  
12. If there is a dispute as to the identity of an entrant or winner, the Promoter reserves the right, in its sole discretion, to determine the identity of the entrant or winner. 
13. Entrants' personal information will be collected by the Promoter directly or through the Promoter’s agents or contractors. The Promoter collects personal information about entrants to run this Promotion and may disclose entrants' personal information to its related entities and to third parties including its contractors and agents, prize suppliers and service providers to assist in conducting this Promotion. This may include disclosures to organisations outside Australia including in places such as the Philippines. The Promoter may also disclose entrants’ personal information to the State and Territory lottery departments as required under the relevant lottery legislation. By entering, entrants consent to receive email or SMS messages from the Promoter without any functional unsubscribe facility if they relate primarily to the conduct of this Promotion. If the entrant does not provide their personal information as requested, they may be ineligible to enter or claim a prize in the Promotion. The Promoter’s Privacy Policy (see https://www.gwagroup.com.au/privacy-policy) includes information about: (a) how an entrant can seek access to the personal information the Promoter holds about them and seek correction of the information; and (b) how to complain about a privacy breach and how the Promoter will deal with such a complaint. 
15. The Promoter reserves the right to refuse to allow a winner to take part in any or all aspects of a prize, if the Promoter determines in its absolute discretion, that a winner is not in the physical or mental condition necessary to be able to safely participate in or accept the prize.  
16. It is a condition of accepting the prize that a winner (or their parent or legal guardian if under the age of 18) may be required to sign a legal release as determined by the Promoter in its absolute discretion, prior to receiving a prize.  
17. If a prize is provided to the Promoter by a third party, the prize is subject to the terms and conditions of the third party prize supplier. The terms and conditions which apply to the prize at the time it is issued to the winner will prevail over these Conditions of Entry in the event of any inconsistency. To the extent permitted by law the Promoter accepts no responsibility or liability for any delay or failure by the third party to deliver the prize, any delay or failure relating to the prize itself or failure by the third party to meet any of its obligations in these Conditions of Entry or otherwise. 
18. Any guarantee or warranty given is in addition to any relevant statutory guarantees and warranties and nothing in these Conditions of Entry restricts, excludes or modifies or purports to restrict, exclude or modify any statutory consumer rights under any applicable law including the Competition and Consumer Act 2010 (Cth). 
19. If for any reason any aspect of this Promotion is not capable of running as planned, including by reason of computer virus, communications network failure, bugs, tampering, unauthorised intervention, fraud, technical failure or any cause beyond the control of the Promoter, the Promoter may, in its sole discretion, cancel, terminate, modify or suspend the Promotion and invalidate any affected entries, or suspend or modify a prize, subject to State or Territory regulation. 
20. The Promoter reserves the right, at any time, to validate and check the authenticity of entries and entrant's details (including an entrant's identity, age and place of residence). If a winner cannot provide suitable proof as required by the Promoter to validate their entry, the winner will forfeit the prize in whole and no substitute will be offered.  
21. The Promoter reserves the right to disqualify entries in the event of non-compliance with these Conditions of Entry. If there is a dispute concerning the conduct of the Promotion or claiming a prize, the Promoter will resolve the dispute in direct consultation with the entrant. If the dispute cannot be resolved the Promoter’s decision, acting reasonably, will be final. 
24. The Promoter accepts no responsibility for any tax implications and the entrant must seek their own independent financial advice in regards to the tax implications relating to the prize or acceptance of the prize. 
25. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of these rights. 
26. Authorised under: SA Permit No. T26/714 and ACT Permit No. TP 26/00931 
 

